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I. Mission and Vision: 

 

- Mission: we are a leading group that contributes to the development in Ecuador 

meeting the financial needs of people, institutions, and companies. 

 

 
- Vision: Banco Pichincha C.A. is the market leader in image, participation, 

products, and service quality, focusing our efforts on our clients, anticipating their 

needs by training our staff and providing sustainable returns to our shareholders. 

 
 

II. Objectives and Values: 
 
 

 Objective: “To inspire and reward Trust” 
 

 

 Values: 
 

The culture of Banco Pichincha C.A. is based on institutional values governing the 

relationships among its partners, clients, shareholders, suppliers, communities, 

regulatory agencies, and colleagues. Such values are the following: 

 
 Coherence: 

o We act based on the principles of honesty and transparency. 

o We foster fair relations with our clients from all segments. 

o We act under the principle of integrity. 
 

 
 Effort: 

o We strive for excellence in everything we do. 

o We promote the spirit of growing and improving. 

o We challenge ourselves to envision business opportunities. 

o We bring clarity to our set objectives and goals.
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 Responsibility: 

o We honor our commitments. 

o We act diligently and decisively with our clients. 

o We are open to be held accountable for our actions. 
 
 

 Significance: 

o We coach people to help them be the best version of themselves. 

o We help our clients throughout their whole life. 

o We get involved with the community. 

o We act as entrepreneurs. 

o We promote collaboration and search for synergies. 
 
 

III. Overview: 
 

In Banco Pichincha C.A. we believe in the sustainable development of a society 

which, by means of responsible economic growth, provides support to the growth of 

our related groups without compromising environmental stability, resources, or 

society in general. 

 

Activities related to the procurement of goods and services needed for a successful 

operation of the organization are set in a Sustainable Procurement Policy that aims 

to impact society, economy and the environment in a positive manner, to ensure 

transparency in decision-making by applying accountability process, to generate full 

and fair business opportunities, to ensure compliance of expectations of the 

associated groups, to respect the human rights principles and legal and effective 

laws, and to constantly improve the procurement process. 

 
Banco Pichincha C.A. was built in an ethical climate based on values and principles 

and we expect our providers to comply with the law, following the same ethics and 

transparency parameters. Therefore, we share the Code of Ethics and Conduct for 

Providers written as voluntary initiative from Banco Pichincha C.A., which aims to 

draw up good commercial practices followed over the history of the Bank when linking 

to Suppliers. 
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For the preparation of this document, we have considered the national laws and 

regulatory compliance in force, principles of the ILO (International Labor 

Organization), the Universal Declaration of Human Rights, Fair Trade Practices 

(Ethical Trading Initiative), and the principles of the United Nations Global Compact 

to which Banco Pichincha has adhered since 2011. 

 
This document must be executed and implemented by all the employees, 

subsidiaries, suppliers, and subcontractors of Banco Pichincha C.A., who are 

expected to act in accordance with what is stated in this document. 

 
 

IV. Objective 
 

 To share with the employees, subsidiaries, suppliers, and subcontractors of 

Banco Pichincha C.A., the commercial relationship guidelines contained in 

this document as an action guide aligned with the Bank’s ethics, transparency, 

values, and principles. 

 

 To permanently align and strengthen the ethics of Banco Pichincha C.A. with 

the voluntary adhesion to internal and external ventures for better economic, 

social, and environmental practices within its chain of value. 

 
 

V. Scope 
 

 
This Code of Ethics and Conduct for Suppliers is used internally by Banco Pichincha 

C.A.’s employees and subsidiaries, as ambassadors and compliance stewards; and 

externally by suppliers and subcontractors that provide goods and services to the 

Bank. 

 
Compliance with this document shall be due while a commercial relationship with the 

institution exists. 

 
 

VI. Supplier Commitment 
 

Any supplier in a commercial relationship with Banco Pichincha C.A. or its 

subsidiaries and future suppliers that wish to join, shall: 
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 Read this document; 

 Comply fully with the terms of this document; 

 Report Banco Pichincha C.A. about any breach of this Code; 

 Disseminate this document to their staff; 

 Comply with the regulations established by the guiding entities and the 

policies of Banco Pichincha C.A. 

 Agree to be assessed and monitored on the compliance with this Code. 

 
 

VII. Banco Pichincha C.A. Commitment 
 

Banco Pichincha C.A. is responsible for and is committed to this document: 

 

 All employees of Banco Pichincha C.A. and its subsidiaries that opt for this 

document, shall read and comply with this code; 

 Share with all the suppliers the content and guidelines of this Code; 

 Do not enter into any business relationships with suppliers that fail to comply 

with the provisions established in this Code; 

 Update and modify this document as they see fit and share these changes 

with stakeholders; 

 Ensure compliance with this Code; 

 Take all the corresponding measures in the event of non-compliance with 

this Code. 

 

 
VIII. Content 

 
1. Legal Compliance 

 
Banco Pichincha C.A. complies with the current regulations that guide it. In the same 

way, its suppliers are expected to comply with current Ecuadorian legislation and the 

laws and regulations of other countries, in which they carry out their operations, to 

safeguard their reputation and that of the Bank. 

 
It is expected that suppliers of Banco Pichincha C.A. maintain high standards of 
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conduct complying with the current regulations. 

 
Banco Pichincha could audit, verify, or monitor its supplier’s performance under the 

Law and the current Code of Ethics and Conduct for Suppliers. 

 
1.1. Safety, Occupational Health, and Environment: 

 
Banco Pichincha C.A. has a stated policy about Safety, Occupational Health, and 

Environment; along the same lines, the Bank encourages its Supplier to comply with 

the rules and provisions on Safety, Occupational Health, and Environment. 

 

Suppliers must comply with the current legislation, and have the needed permits, 

licenses, and authorizations to provide their service. 

 
The Suppliers will ensure a safe and healthy environment with the equipment required 

for all the functions they perform, both in the projects they carry out in the facilities of 

Banco Pichincha C.A. as in all the activities of the company; thus ensuring that its 

employees, contractors and goods under their responsibility are out of risk in terms of 

safety and health; and that, they encourage good practices in their companies for the 

responsible use of natural resources in all their operations and the reduction of their 

environmental impact. 

 
1.2. Tax Culture: 

 
Banco Pichincha C.A. is an integral entity characterized by fully complying with tax and 

financial obligations. 

 
Suppliers must comply with their tax obligations in a timely and transparent manner to 

ensure a proper tax culture. 

 
Suppliers, whether they are natural or legal persons and their legal representatives, 

managers, and shareholders, cannot keep closed checking accounts, be in the Control 

List, fall in default directly or by third parties with public and/or private entities, be fined 

for protested checks, or written-off portfolios. 

 
2. Business Relations: 

 
2.1 Corruption: 

 
Through the Code of Ethics and Conduct, Money Laundering and Terrorism Financing 

Risks Prevention Policy, "Know your supplier" Policy, Conflict of Interest Policy, among 
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others, Banco Pichincha complies with the applicable laws and regulations for financial 

institutions regarding corruption, bribery and money laundering prevention. Also, 

Suppliers of Banco Pichincha C.A. shall carry out their business activities in an ethical, 

honest, upright, and transparent manner. 

 
In case the Supplier partners fail to act ethically as defined by this code, the Supplier 

must report this conduct to the Bank notwithstanding any internal sanctions applied 

following their internal policies. The Bank will not tolerate bribery, extortion, or 

corruption acts from its suppliers. Furthermore, suppliers must report any wrongful act 

committed by any Bank’s employee or that violates the regulations described in this 

code. 

 

2.2. Gifts and presents: 

 
Suppliers shall not offer any employee of Banco Pichincha C.A. presents, money, 

loans, guarantees, financial help, discounts, donations, business courtesies or benefits 

of any kind to benefit from tender and procurement processes. Likewise, employees 

shall refrain from receiving the aforementioned gifts. 

 
Excluded from the above categories are: promotional items, invitations, presents or 

other gifts that do not exceed the amount of fifty dollars ($50) per grantor, per calendar 

year and when the intention shall not be construed as a deliberate attempt to affect 

someone’s judgement or influence their decision. However, the corresponding Line of 

Supervision together with the HR Vice-presidency shall be responsible for approving 

any exception on this matter. 

 
2.3. Conflict of interest and relationships: 

 
Banco Pichincha C.A. keeps internal policies and procedures to avoid conflict of 

interest and business relationships with linked partners. Every employee of Banco 

Pichincha C.A. is required to follow the internal rules of the institution. This applies to 

all employees regardless of their hierarchical level. Every supplier of Banco Pichincha 

C.A. must declare if they and/or their spouses; or, in the case of legal entities, if their 

administrators and/or main shareholders have a conflict of interest or relationship up 

to the fourth degree of kinship and second degree of affinity with any Bank employee 

directly or indirectly in charge of the procurement processes of assets and services 

and contact management, except when the Bank's Supply Chain Department, or the 

area subsequently determined by the Bank itself, qualifies the supplier as "Sole 
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Supplier" of the good or service they provide. 

 
3. Information Management 

 

3.1. Confidentiality: 
 

Banco Pichincha C.A. keeps record of commercial and inside information of all  

stakeholders linked to the Bank. 

 
All suppliers must preserve the information disclosed in the different areas of work 

confidential. 

 
Nondisclosure agreements that Banco Pichincha C.A. has with its suppliers are 

enforceable even for employees and administrators of the latter; thus, it is mandatory 

not to disclose information related to Banco Pichincha C.A. even after their business 

relationships end. 

 
If the misuse of privileged information by Suppliers is detected, Banco Pichincha C.A. 

will consider this action as inappropriate and used to favor the particular interest of the 

Supplier, being able to exercise the legal actions considered as pertinent. 

 

3.2. Information and communications accuracy: 
 

Banco Pichincha C.A. will share clear and accurate information with its suppliers in all 

stages of the business relation, including the precontractual stages. 

Communications given by the Supplier and the supplier and subcontractor’s clients 

must be clear and transparent, respecting consumer rights. Suppliers will no create 

misleading advertisement to obtain contracts. 

 
Suppliers shall make a clear and truthful statement about the products and/or services 

they sell, manufacture, or sale and the consequences of their use. Consequently, 

Suppliers shall provide precise and sufficient information about their goods and/or 

services, including details about ensures so that Banco Pichincha C.A., can make a 

procurement decision with all the information needed. 

 

3.3. Respect for Competitors: 

 
Suppliers must refrain from making any kind of comments and/or actions that put the 

reputation of their competitors at risk. Intellectual property, fair competition and good 
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business practices will be respected, in accordance with the provisions of regulations 

in force. 

 
4. Human Rights 

 
Banco Pichincha C.A. complies with the Universal Declaration of Human Rights; and 

they are expected to be acknowledged, respected, implemented and promoted by their 

Suppliers, within their organization, as well as in their own value chain1. 

 

4.1. Harassment, Abuse, and Use of Force: 

 
The Supplier, within its organization and just like in Banco Pichincha C.A., shall comply 

with the highest ethical values, as well as ensured respect for human rights. 

 

Harassment, physical, sexual, psychological, and/or verbal abuse to their employees 

and to those of Banco Pichincha C.A. and any other stakeholders intervening in the 

relationship with the supplier (Community, Supplier, Clients). 

 
Banco Pichincha C.A. defends life and denounces any form of physical and verbal 

violence and encourages its Suppliers to avoid any actions that violates Human Rights. 

 

4.2. Freedom of Association: 

 
Banco Pichincha C.A. complies with the current legislation regulating free 

association, and it encourages its Suppliers to comply with relevant regulations. 

 

4.3. Forced Labor: 
 

Banco Pichincha C.A. complies with the current regulations regarding forced labor2. 

 
The Supplier must eradicate from its organization all forms of forced labor, including 

slavery, prison labor, conditional or forced contracts, debt bondage, meagre salary, 

or other methods considered as such. 

 
4.4. Child Labor: 

 

                                                
1 The value chain describes the way in which the actions and activities of a company are developed. Based on the chain 
definition, we might find in it different links that intervene in an economic process: it begins with the raw material and 
ends with the distribution of the finished product 
2 All work or service which is exacted from any person under the threat of a penalty, and for which said person has not 
offered himself voluntarily. Forced labor is also a punishment in the form of forced labor applied to criminals or prisoners 
of war. In some cases, it is presented as a job to which minors are forced. Also includes slavery. 
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The Supplier will prevent all kinds of child labor3 in his premises. Banco Pichincha 

C.A. will not engage in business talks with any institution supporting child labor.  

 

Across the chain of value of Banco Pichincha C.A. there must no exist child labor 

under any circumstances. Similarly, Suppliers of the institution must promote child 

labor eradication within their chain of value. 

 

4.5. No Discrimination: 

 
In accordance with the law and practicing its values, Banco Pichincha C.A. is against 

discrimination. 

 
Banco Pichincha C.A. requires its Suppliers to avoid any type of discrimination within 

their organization and with employees and other Stakeholder. No actor will be treated 

unfairly for their gender, ethnicity, religion, origin, age, physical characteristics or 

features, political bias, sexual preference, among others. 

 
Suppliers are encouraged to maintain a healthy working environment for their 

employees. 

 

4.6. Salary and Benefits: 

 
It is crucial for Banco Pichincha C.A. to comply with Labor Laws and Regulations, 

with a strong emphasis on its obligations as an employer and the benefits to which 

an employee is entitled. 

 
Suppliers of Banco Pichincha C.A. must pay the salaries established by current 

regulations. Overtime, extra hours, and other legal benefits shall be paid in a legal 

and timely manner. 

  

                                                
3 All work that exceeds a minimum number of hours, depending on the age of the child and the nature of the work. This 
type of work is considered harmful to children and should therefore be eliminated. Between 5 and 11 years: at least one 
hour per week of paid work or 28 hours per week of domestic work. Between 12 and 14 years old: at least 14 hours per 
week of paid work or 28 hours per week of domestic work. Between 15 and 17 years old: at least 43 hours of paid work 
or domestic work per week. 
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5. Corporate Responsibility: 
 

The company culture of Banco Pichincha C.A. is based on Corporate Responsibility, which 

seeks a sustainable relationship with its stakeholders using strategies to meet their 

expectations. 

 

Suppliers of Banco Pichincha C.A. are encouraged to analyze their Corporate 

Responsibility strategy in favor of the Community, Authorities, Environment, Suppliers, 

Clients, and Employees to actively participate in the sustainable development of the 

society. 

 
6. Penalties and Complaints: 

 

6.1. Penalties: 
 

Banco Pichincha C.A. has the right to verify compliance with this document at any 

time and has the right to penalize its Suppliers and employees for non-compliance 

with this Code and follow the legal actions deemed appropriate. 

 
Suppliers of Banco Pichincha C.A. have the right to an audience before the 

Procurement, Compliance, and internal user areas when the situation warrants it. 

 
The penalties that Banco Pichincha C.A. may impose on its Suppliers will be solely 

for breaches in the legal framework required in this document and contracts that 

are signed. The Bank reserves the right to establish penalties according to their 

severity. 

 
The enforceable penalties may be, but are not limited to: 

 

 Verbal warning 

 Written warning 

 Suspension of business relationship or work being performed 

 Permanent exclusion from the Supplier database may also occur due to 
violations related to: Money Laundering, Blacklist, Corruption, Bribery, 
Extortion, Conflict of Interest, Forced and Child Labor, Harassment, Abuse 
and Use of Force, and Confidentiality. 

 

Notwithstanding, Banco Pichincha C.A. may initiate the judicial proceedings 
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considered pertinent.  

 

6.2. Complaints: 

 
In the event that any employee of Banco Pichincha C.A. o Supplier identifies an 

action or behavior that violates this Code, it is their responsibility to report them 

immediately through the channels established by the Bank. 

 
To report irregularities or complaints about the processes of procurement of goods 

and/or services, three contact channels are available: 

 

 Ethics hotline: (02) 299-2275. 

 E-mail address: canalcompliance@pichincha.com 

 Online form: 

www.pichincha.com/portal/Informacion/Transparencia/Canal-etico- 

proveedores 

 

Banco Pichincha C.A. will ensure the confidentiality and discretion of the reported 

complaints to the extent permitted by the law. 

 
Suppliers are encouraged to make relevant suggestions, comments, and 

complaints through these channels. The complainant will not suffer of any retaliation 

from Banco Pichincha C.A. 

mailto:canalcompliance@pichincha.com
http://www.pichincha.com/portal/Informacion/Transparencia/Canal-etico-proveedores
http://www.pichincha.com/portal/Informacion/Transparencia/Canal-etico-proveedores

